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Non-compliance and the NDIS.
We all have a responsibility to make sure NDIS money is used for the right things.
Compliance means following the rules and regulations of the NDIS. Not following the rules is non-compliance.
Your providers have a responsibility to ensure they are providing appropriate supports and claiming correctly for those supports.
As a participant, you have choice and control as to how you use your NDIS plan, and you also have obligations and responsibilities to ensure you are compliant.
The NDIA monitors for non-compliant activities to ensure the safety of participants, and to make sure the Scheme is here for generations of Australians to come.
There are many different examples of non-compliant activity, such as:
A provider might deliberately claim for the higher weekend rate when the services were provided on a weekday. Or they might claim for more supports than they actually delivered
A participant or nominee might make a deliberate choice to spend NDIS funding on a support or service that is not in their plan, and may or may not be related to their disability
In some cases, a provider might even encourage a participant to use more of their services, and may try to urge a participant to exaggerate the impacts on their functional capacity, sign blank documents or, become self-managed, even if they don’t want to.
The NDIA monitors for non-compliant activity regularly, and has information on the website for participants, nominees and providers to ensure NDIS funds are used appropriately.
As part of the NDIS compliance work, the NDIA may need to make contact with you to discuss your plan or to discuss whether you have received the supports that providers have claimed against your plan.
More information and guidelines for self-managing your NDIS plan is available on the NDIS website.
You can find examples of commonly requested items in NDIS participant plans on the ‘would we fund it’ page on the website.
You can also look at the NDIS Guidelines, which explain how the NDIS make decisions based on the NDIS legislation and rules. To access these resources and more, visit www.NDIS.gov.au 
If you are confused about how to use parts of your plan, you have concerns, or want some advice, talk to your LAC, planner or early childhood partner.
If you suspect someone is doing the wrong thing with NDIS funds, call the NDIS Fraud Reporting and Scams Helpline on 1800 650 717 or you can email fraudreporting@ndis.gov.au or go to: ndis.gov.au/non-compliance   
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